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BACKGROUND 

The following terms and conditions, in combination with your Enrolment Form and Itinerary 

will form the Contract between you and Palmerston House Educational Services Ltd. 

(registered in Scotland with company number SC493134) (“PHES”). This Contract shall be 

governed by and construed in accordance with the law of Scotland. 

1. Interpretation 

1.1 Definitions. In these Conditions, the following definitions apply: 

Conditions: these terms and conditions as amended from time to time in accordance 

with clause 13.4. 

Contract: the contract between PHES and its Client for the supply of Services being 

constituted by these Conditions, the Enrolment Form(s) and the Itinerary.  

Client: the person, firm organisation or group of individuals who purchase the 

Services from PHES. 

Enrolment Form: the Enrolment Form by the Client confirming the order of Services. 

Itinerary: itinerary (which is subject to change) for the Client to be provided prior to 

signature of the Enrolment Form, a finalised Itinerary will be provided to the Client at 

least 10 days prior to the start of the Services.  

Programme Manager: is a representative that will assist the group throughout the 

duration of the performance of the Services. 

Services: the services supplied by PHES to the Client as set out in the Itinerary. 

1.2 In these Conditions, the following rules apply: 

1.2.1 A person includes a natural person, corporate or unincorporated body 

(whether or not having separate legal personality); 

1.2.2 A reference to writing or written includes faxes and emails. 

2. Basis of contract 

2.1 The Enrolment Form is an offer by the Client to purchase Services in accordance with 

these Conditions from PHES and shall only be deemed accepted by PHES following 

written acceptance and receipt of the 25% deposit.  

2.2 The Contract constitutes the entire agreement between the parties and applies to the 

exclusion of any other terms implied by trade, custom, practice or course of dealing. 

2.3 Any quotation given by PHES shall not constitute an offer, and is only valid for a 

period of 20 days from the date of issue. 
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3. Supply of services 

3.1 PHES shall supply the Services to the Client in accordance with the Itinerary in all 

material respects. The Itinerary is subject to change as PHES acts as an 

intermediately and therefore rely on outside service providers.  

3.2 As an outline only and depending on the relevant programme our Services may 

include the following (the bespoke provision of the Services will be confirmed in the 

Itinerary): 

3.2.1 From 15 hours of English language tuition per week; 

3.2.2 Suitable accommodation (see 7.1); 

3.2.3 Daily meal plan; 

3.2.4 Afternoon activities and cultural visits; 

3.2.5 Evening programme; 

3.2.6 1 day guided excursion; 

3.2.7 Airport transfers; 

3.2.8 English placement test; 

3.2.9 End of course certificate; and 

3.2.10 All course materials. 

3.3 All Clients will be appointed a Programme Manager. The primary role of the 

Programme manager is to manage the logistics of the programme, liaise with all 

suppliers and provide basic information on the  the Itinerary. Please note the 

Programme Manger is not a professional tour guide. Should a Client require a 

professional tour guide, this is available on request and be an additional cost. .  

3.4 PHES shall have the right to make any changes to the Itinerary and the Services 

which are necessary to comply with any applicable law or safety requirement, or 

which do not materially affect the nature or quality of the Services. PHES shall notify 

the Client in any such event and provide an equivalent alternative. 

4. Client Group size 

4.1 Our prices for Clients are based on both group numbers and the age of the members. 

For Clients with members under the age of 18 years old, the prices are based on 

Clients with 15 members or more. For Clients with members of 18 years or older, the 

prices are based on 10 members or more. We can provide an individual service too 

and prices shall be quoted individually for this.  

4.2 Should a Client’s membership become less than the minimum membership noted 

above, PHES reserve the right to increase our price accordingly or terminate the 

engagement.  
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5. Obligations of the Client 

5.1 The Client shall: 

5.1.1 ensure that the terms of the Enrolment Form are complete and accurate and 

inform PHES immediately if the terms require to change; 

5.1.2 co-operate with PHES, its employees, agents, consultants and 

subcontractors in all matters relating to the Services; 

5.1.3 if the Client is a group,  the supervision, discipline and timing of the group is 

entirely the Client’s obligation and such Client’s should appoint a group 

leader to liaise with the Programme Manager; 

5.1.4 ensure that the Client or each member of the group has travel insurance;  

5.1.5 obtain and maintain all necessary licences, permissions and consents 

relevant to the Client and/or each member of the group which may be 

required before the date on which the Services are to commence;  

5.1.6 make PHES aware of any special needs of the Client or any member of the 

group including health issues; and 

5.1.7 be solely responsible for any medical emergencies, incidents and injuries of 

the Client or any member of the group. However, PHES will endeavour to 

assist when possible. 

5.2 In addition the Client shall be solely responsible for the Passport and /or Visa (if 

required) of the Client or each member of the group. PHES will accept no liability or 

shall give no refund if any Client or member of a group cannot receive the Services 

due to a failure to travel related to a Passport or Visa deficiency.  

5.3 If the performance of PHES of any of its obligations under the Contract is prevented 

or delayed by any act or omission by the Client or failure by the Client to perform any 

relevant obligation (Client Default), PHES shall not be liable for any costs or losses 

sustained or incurred by the Client arising directly or indirectly from the failure or 

delay of the PHES.  

6. Charges and payment 

6.1 PHES shall invoice the Client shortly after receipt of the Enrolment Form. The Client 

shall be liable to pay 25% of the invoiced price, as a non-refundable deposit, within 

14 days of the date of the invoice. This action shall conclude the contract.  The 

balance of the invoice must be paid in full 60 days prior to the commencement of the 

Services. No Client will receive the Services unless full payment of the invoice has 

been received.  

6.2 If the Client fails to make any payment due to PHES under the Contract by the due 

date for payment, then the Client shall pay interest on the overdue amount at the rate 

of 4% per annum above the base rate of The Royal Bank of Scotland plc.  
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6.3 It will be assumed that payment will be made in Pounds Sterling. If payment is to be 

made in Euros the Client should intimate this prior to payment of the deposit or the 

Balance and the price can be recalculated to reflect the exchange rate. . Any 

additional bank charges regarding the transfer of funds are the responsibility of the 

Client. 

7. Accommodation 

7.1 PHES will arrange accommodation on the Client’s behalf dependent on the Client’s 

brief, budget and any specific requirements. 

7.2 While PHES will endeavour to meet specific requests, PHES does not guarantee the 

availability of any particular accommodation and reserves the right to change the 

accommodation detailed in the Itinerary.  

7.3 Each room booked by PHES on behalf of the Client will require to provide a security 

deposit, the value of which will be detailed in your finalised Itinerary.  

8. Cancellations 

8.1 The deposit is non-refundable in all circumstances, the remainder of the payment will 

be referred to as the Balance. 

8.2 If an order is cancelled within 90 days of commencement of the Services, the 

following cancellation rates will apply:  

8.2.1 90 - 61 days prior to commencement of the Services - a 50% refund of the 

Balance; or 

8.2.2 60 - 31 days prior to commencement of the Services - a 15% refund of the 

Balance; or 

8.2.3 30 - 0 days prior to commencement of the Services - 0% refund. 

8.3 If any Client or group member requires to leave prior to the end of the provision of the 

Services then any additional costs shall solely be their responsibility and no refund 

will require to be provided.  

9. Limitation of liability and Insurance 

9.1 Nothing in these Conditions shall limit or exclude the liability of PHES for: 

9.1.1 death or personal injury caused by its negligence, or the negligence of its 

employees, agents or subcontractors; or 

9.1.2 fraud or fraudulent misrepresentation; or 

9.1.3 breach of the terms implied by section 2 of the Supply of Goods and Services 

Act 1982 (title and quiet possession). 
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9.2 Subject to clause 9.1: 

9.2.1 PHES accept no liability for loss caused to the Client which was not 

reasonably foreseeable prior to entering into the Contract including the loss 

of profit or any indirect or consequential loss;  and 

9.2.2 the total liability of PHES to the Client in respect of all other losses arising 

under or in connection with the Contract, shall in no circumstances exceed 

the total price paid by the Client under this Contract. 

9.3 PHES is acting as an intermediary in relation to the provision of the Services, if the 

Client has a claim against one of the service providers used by PHES it must pursue 

that claim directly with the relevant service provider.  

9.4 The terms implied by sections 3 to 5 of the Supply of Goods and Services Act 1982 

are, to the fullest extent permitted by law, excluded from the Contract. This clause 9 

shall survive termination of the Contract. 

9.5 For the duration of the Contract and for a period of 1 month thereafter, PHES shall 

maintain in force, with a reputable insurance company public liability insurance to 

cover the liabilities that may arise under or in connection with the Contract and shall, 

on the request of the Client, produce both the insurance certificate giving details of 

cover and the receipt for the current year's premium. 

10. Complaints 

10.1 If you have a problem during your trip, please inform the relevant service provider in 

the first instance so that they can put things right. If they cannot resolve the problem, 

you should contract your Programme Manager. In the unlikely event that a complaint 

cannot be resolved at the time, you should write to us within 28 days of returning 

home, giving your original booking reference number and all other relevant 

information.  

11. Termination 

11.1 Without limiting its other rights or remedies, either party may terminate the Contract 

with immediate effect by giving written notice to the other party if: 

11.1.1 the other party commits a material breach of any term of the Contract; 

11.1.2 the other party withholds payment when payment is due or the other party is 

the subject of a bankruptcy or insolvency procedure or appoints an 

administrator or is liquidated (or the equivalent concepts in the applicable 

jurisdiction); 

11.1.3 the other party (being an individual) dies or, by reason of illness or incapacity 

(whether mental or physical), is incapable of managing his own affairs or 

becomes a patient under any mental health legislation. 
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11.2 Without limiting its other rights or remedies, PHES may terminate the Contract with 

immediate effect by giving written notice to the Client if the Client fails to pay any 

amount due under this Contract on the due date for payment and fails to pay all 

outstanding amounts within 30 days after being notified in writing to do so. 

12. Force majeure 

12.1 For the purposes of this Contract, Force Majeure Event means an event beyond the 

reasonable control of PHES including but not limited to strikes, lock-outs or other 

industrial disputes (whether involving the workforce of PHES or any other party), 

failure of a utility service or transport network, aviation disasters,  act of God, war, 

riot, civil commotion, malicious damage, compliance with any law or governmental 

Enrolment Form, rule, regulation or direction, accident, breakdown of plant or 

machinery, fire, flood, storm or default of suppliers or subcontractors.  

12.2 PHES shall not be liable to the Client as a result of any delay or failure to perform its 

obligations under this Contract as a result of a Force Majeure Event. If a Force 

Majeure Event causes more than 4 weeks, PHES shall, without limiting its other rights 

or remedies, have the right to terminate this Contract immediately by giving written 

notice to the Client. 

13. General. The Client cannot assign its rights under the Contract without the written 

consent of PHES.  

13.1 Photos. PHES may take photos and videos of our Clients or any group member and 

may be use such images as marketing materials in the future. Signature of this 

document is taken as consent in this regard.  

13.2 Data Protection. For the purposes of the Data Protection Act 1998 you consent to 

the processing of the personal data of the Client or any member of its group (in 

manual, electronic or other form) relevant to the Contract, by PHES or any third party 

whom we nominate. Processing includes but is not limited to obtaining, holding data 

and includes the transfer of data to any country either inside outside of the EEA.. 

Information supplied by the Client will be stored in PHES database and will not be 

passed to any organisation or third party without prior permission. 

13.3 Third party rights. A person who is not a party to the Contract shall not have any 

rights to enforce its terms. 

13.4 Variation. Except as set out in these Conditions, no variation of the Contract, 

including the introduction of any additional terms and conditions, shall be effective 

unless it is in writing and signed by PHES. 

13.5 Jurisdiction. Each party irrevocably agrees that the Contract and any dispute 

regarding the Contract is governed by Scots law and that that the courts of Scotland 

shall have exclusive jurisdiction to settle any dispute or claim arising out of or in 
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connection with this Contract or its subject matter or formation (including non-

contractual disputes or claims).  

13.6 IN WITNESS WHEREOF this contract is signed as follows: 

 

Palmerston House Educational Services Ltd.: 

 

……………………………………………   

Director             

 

Print Name of Customer ……………………………………………             

 

……………………………………........ 

Signed on behalf of Customer  

 

……………………………………........ 

Print name of individual or authorised signatory on behalf of Customer 


